Problema con RouteGadget

Da un po’ di tempo, parecchie persone hanno segnalato problemi nell’accedere a RouteGadget.
Dopo aver selezionato una gara, appare un messaggio di errore dicendo che I'applicazione &

stata bloccata per motivi di sicurezza.

RELUTE GADGET 2014-01-12 1.Nationaler/Effretiker OL

Application Blocked [ = |
Application Blocked by Security Settings o
Hame: reitti
Location: http:/fwww.swiss-orienteering.ch
Your security settings have blocked an untrusted application from running

q

= o
Java @

/.-‘

Premendo OK appare il seguente messaggio di errore.

RELTEGADGET 2014-01-12 1.Nationaler/Effretiker OL

&1 Errar. Click for details

Premendo su questo messaggio, appare il seguente dialogo, ma nessuno dei tre bottoni
migliora la situazione.

. =)

Application Error

Application Blocked. Click for details

Your security settings have blocked an untrusted application from running

[ Details |[ Ignore ][ Reload

|
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Soluzione

Il problema appare in ogni browser ed € dovuto ad un aggiornamento di Java, che ha
aumentato il livello di sicurezza. Non e quindi dovuto né al browser né alle sue estensioni.

Il problema si risolve dichiarando che i programmi Java (in questo caso RouteGadget)
provenienti dai siti ASTi e SOLV sono sicuri, tramite la seguente procedura (qui presentata per

Windows 7 in inglese...):

e Aprire il pannello di controllo (Start > Control Panel)

e
i - » Control Panel » w | 44 ||| |Search Control Pane! 2
EISAE L |

Eile Edit View Tools Help

Adjust your computer’s settings View by: Category ¥

User Accounts and Family Safety
'Ej' Add or remove user accounts

g System and Security
t Review your computer's status
3 Back up your computer
Find and fix problems

Network and Internet
@l View network status and tasks
._q -

Cheoose homegroup and sharing eptions

r\ﬁ_ﬂ' Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

/ Hardware and Sound
ki

% View devices and printers
Add a device

Connect to a projector
Adjust commenly used mobility settings

Clock, Language, and Region
Change keyboards or other input methods

@ F &

Ease of Access
Let Windows suggest settings
Optimize visual display

ey

&

Uninstall a program

‘-—j Programs

rn (.
i A
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o Modificare la visione a “Small Icons” e lanciare “Java”

-:--El-g

- | +3 | | Search Control Panel o |

%"ﬁ ¥ Control Panel » All Control Panel ltems »

Eile Edit View Tools Help

Adjust your computer’s settings

P Action Center

@ Backup and Restore

Y Date and Time

&4 Device Manager

@ Ease of Access Center

A Fonts

|| IBM Control Panel for Java(TM)
@ Intel® PROSet/Wireless Tools
&8 Keyboard

Lenovo - Microphone Mute
P Mail (32-bit)

= Notification Area Icons

B Performance Information and Tools
3 Power Options

f‘:' Recovery

ﬁi Sound

@ Sync Center

[ Troubleshooting

8 Windows Defender

Ej Windows Update

) Administrative Tools

K3 Color Management

@ Default Programs

@ Devices and Printers

Flash Player (32-bit)

=1 Getting Started
l;:(~J-;',Ir1dx=_:cir'|g Options
Internet Options

g Lenovo - Airbag Protection
@ Lenovao - Web Conferencing
F Mouse

B rviDia Control Panel

g Personalization

Programs and Features

9 Region and Language

@ Speech Recognition

Ll System

82, User Accounts
&Windows Firewall

View by:  Small icons *

B3 AutoPlay
Credential Manager

[§5 Desktop Gadgets

B Display

Folder Options

) HomeGroup

aghics and Media

ernet Connection
Location and Other Sensors
-;: MNetwork and Sharing Center
;ﬁ Parental Controls

] Phene and Modem

@ QuickTime (32-bit)

@ Remotefipp and Desktop Connections

{§) Symantec LiveUpdate (32-bit)
:J. Taskbar and Start Menu

E Windows Card5pace
@Windows Muobility Center
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e Selezionare il tab “Security” e premere su “Edit Site List...”

-
| £| Java Control Panel i

P
| General I Update | Ja‘a| Security | Ad)am:ed|

Enable Java content | Ger
Security Level

i - Very High
(=

[__ High (minimum recommended)

Mediurm

Java applications identified by a certificate from a trusted authority will be allowed to run,

Exceptlion Site List

Applications launched from the sites listed below will be allowed to run after the appropriate
security prompts.

Click Edit Site List...

to add items to this list. s \\.J
- / I /
Restore Security Prompts ] [ Manage Certificates. .. ]
[ 0K ] [ Cancel Apply

Se su questa schermata manca la sezione della lista di siti sicuri (la sezione nel riquadro
verde), lanciare il pannello di controllo diJava (javacpl . exe) direttamente dalla
cartella della JRE di Java7, ad esempio

C:\Program Files (x86)\Java\jre7\bin\javacpl.exe
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e Aggiungere i siti http://www.asti-ticino.ch, http://www.swiss-orienteering.ch e
http://www.olternativ.ch ed anche http://asti-ticino.ch alla lista dei siti sicuri ed
accettare i messaggi di sicurezza.

| £:| Exception Site List @

Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.

Localicg
i it fwww, asti-ticno. ch
Uby |ttp:ffwww . swiss-orienteering. ch \
‘b http: v, olternativ. ch ]
tip: ffasti-ticino. ch P
/

[ Add ] Remove ]
Ul FILE and HTTP protocols are considered a security risk,
We recommend using HTTFPS sites where available.
m[ Cancel ]
e N ®
Security Wamning - HTTP Location @
Including an HTTP Location on the Exception Site List is '
considered a security risk A

Location: http:/fwww,swiss-orienteering. ch

Locations that use HTTP are a security risk and may compromise the personal information on your
computer. We recommend incuding only HTTPS sites on the Exception Site List,

Click Continue to accept this location or Cancel to abort this change.

Continue )| Cancel |
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e Chiudere il pannello di controllo di Java premendo su OK

| £| Java Control Panel )

| General I Update | Ja'u'a| Security | Advanced

Enable Java contentin the browser

Security Level

i - Very High

[__ High (minimum recommended)

Mediurm

Java applications identified by a certificate from a trusted authority will be allowed to run,

Exceptlion Site List

Applications launched from the sites listed below will be allowed to run after the appropriate
security prompts.

http: ffwww.asti-ticino.ch

http: ffwww. swiss-orienteering. ch ] e
https/fwww, olternativ.ch i e Sk

Restore Security Prompts ] [ Manage Certificates. .. ]

T —

L G oK l\lb Cancel ] Apply

b

S —
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® Accedere a RouteGadget, selezionare una gara ed accettare il messaggio
d’avvertimento.

-

Security Warning

=)

Maore Information

Do you want to run this application?

Click Cancel to stop this app or Run to allow it to continue.

An unsigned application from the location below is requesting permission to
run.

Location: http://www.swiss-orienteering.ch

Buon divertimento disegnando i percorsi ed analizzando le vostre gare in RouteGadget...

Sandro

(sandro.corsi@bluewin.ch)
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